RIAM PRIVACY STATEMENT
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Introduction

Protecting your privacy is important to the RIAM. Th#&atement discloses
information practices, including what type of data we malect and hold, how it is
used and with whom the data is shared. It also explamsybu can contact us if you
have any queries or concerns about your personal infiorma

This Privacy Statement is applicable to data collettgdhe RIAM of Ireland. In
order to help you understand how we will use the data youdarothe following
guidelines have been created.

What personal data we need

In general, you can visit our website on the Intemghout telling us who you ai
and without providing any personal data. There are tirhesyever, where nc
providing the minimum necessary data as indicated inglegant data entry sectio
and oher pages in the relevant website, may result in @lnility to sell you product
and/or provide you with certain services, including adtdes services.

Why we collect personal data

Personal Data means any data related to a persoraltvats that person to b
identified such as your name, age, telephone numberaileand mailing addre:
("Personal Data"). We would like to collect, maintaimd use your Personal Data to:

« Fulfil our obligations under any sale and purchase contadt any othe
contract between you and the RIAM.

« Ask your opinions on our services and conduct surveys

+ Facilitate and process your searches and requests @matfon on ou
services

« Provide you with the latest information, including speoiéers in which yot
may be interested



« Improve our services for you
« Conduct prize draws, contests and other promotionalsoffer

We will use your Personal Data only for the purposesnedtlabove, and they are
will be subject to stringent policies and terms on ®skData use and protection.

How we collect personal data

We collect data about you in several ways. For exanwde,might ask for you
contact information when you correspond with us, catiousiake a booking, regist
to subscribe to our mailing list etc.

Here are some of the most typical examples of howallect your personal data:

« When you book a RIAM ticket, the RIAM and our technologgrtner
Tickets.com will collect your name, address data, esbeuil

+  When you fill out a contact us form online, we Ivkikep a record of yol
name, address data, query, etc

« When you fill out an application to jour our newslettee will keep a recor
of your name, address details, etc. We will also keegrard of your music:
category interests to enable us to send ewsletters that would most like
interest you.

Your preferences

The personal data we collect may be stored in diffedatdbases. We make ev
effort to take into account the various preferencesmgay have expressed over ti
in order to proces your data in a consistent way. If for any reason geceive
incorrect data, please contact us to rectify the gitoat

When we disclose personal data

We will not disclose Personal Data to third parti€3P€"), without your conser
except in the following cases:

+ Personal Data may be disclosed to sabtracting 3Ps to enable t
performance of contracts you are party to, RIAM usd®rotompanies t
perform functions on its behalf, such as processing bhgekidelivering
packages, sending postal mail andnails, providing marketing assistan
processing credit card payments and providing customer egrvisucl
companies will have access to personal data needed fornpethese
functions, but may not use it for any other purpose amdexjuiredo proces:
the data in accordance with applicable law.

« Personal Data may be disclosed to 3Ps to enable coo®liwith lega
obligations to which RIAM is subject. If Personal Ba$ disclosed to 3Ps
enable them to provide services for, on behalbofunder our direction, the
we will take measures to ensure that the 3Ps comply authown privacy
policy, and that such recipients:



» Do not use the Personal Data for any other purposes tthase
permitted

» Obtain and process Personal Data only on itiondthat they protec
that Personal Data from unauthorised use and adopt andycwitip
similarly stringent policies and terms on PersonalaDatection an
use

» Comply strictly with applicable laws

« Anonymous or generic data (including "generic" istas) from which yolt
cannot be identified are excluded from use, processing,loslise,
transmission and other Personal Data use restrictions

Security of collected data

We intend to protect your Personal Data and to maintisiquality. We willuse al
reasonable efforts to take all appropriate technicdl @iganisational measures ¢
precautions to keep Personal Data secure and protectedrfianrthorised access, (
or alteration and unlawful destruction. Measures includeguSecure Socketlsayer
(SSL) encryption when collecting or transferring siresidata, such as credit c¢
details. SSL encryption is designed to make the data urfeala anyone but us.
How we protect your data

+  We limit access to your Personal Data. Only thospl@yees who need 1
come into contact with that data, to provide productssandces to you, wi
do so.

« We have physical, electronic, and procedural safeguardsctmply with
regulations to protect your Personal Data

« We allow for your account data to be password protected

As general best practice on the Internet, it is renended that individuals do not t
trivial login names and passwords. Passwords should namteombination of lette:
and numbers, be kept securely and changed periodically.

Cookies and web beacons

We employ an industrwide technology called "cookies". These are small pied:
data that are placed on your hard disk drive when you aocessebsite or a certa
part of our website. Cookies help us understand which pérmsir website are th
most popular, where our Visitors are going, and how muubk they spend there.
We use cookies to study traffic patterns on our siterderoto improve websit
performance, to customise the user experience, andtey beatch the usensiterests
and preferences. For example, we keeps track of the dofmam which people visi
and also measures visitor activity on our website. él@w, these tracking records .
performed and maintained in ways that keep the data natifialae.

Codkies may also be used to recognise your computer nextytmeisit a website
This might save you time (e.g. by ensuring that you ddrhage to register again)
help you by customising your internet settings.



If you do not wish to accept cookies,ethcan be disabled by referring to
browser manufacturer's instructions. Please refeotw Browser instructions or he
screen to learn more about these functions. For erampinternet Explorer, you ci
go to the Tools/Internet options/Securagd Privacy Tabs to adapt the browse
your expectations.

Web beacons, also known as single pixel or clear dgifn@logy, or action tags, m
be used on our site. This technology shows us whictorssclicked on key elemer
(such as links or grapldt on one of our Web pages or emails. When you ask
send you information on a promotion or a newslettex,may use web beacons
establish which emails are actually opened. We useirtfosmation in order t
optimise our content and services.

TheseWeb beacons usually work in conjunction with cookiégol don't want you
cookie information to be associated with your visighese pages, you can set y
browser to turn off cookies. In Microsoft Outlook 2003 emilar, downloading o
pictures can be turned off on a site-by-site basis.

Right of Accessto your personal data

You have the right to access your Personal Data, angctily or delete inaccuraci
in your Personal Data, and to object to the processingour Personal Data.
If you would like to view your Personal Data stored in our dat@peontact us at tl
address given on the last page byal, fax, phone or letter. For privacy protect
reasons, you will be asked to provide some proof of ifitzation.

On demand, you carceive an explanation regarding the processing of yosoR&
Data and also obtain confirmation that all relevaatties have been notified of yc
request(s) for information, for alteration or for dele, as appropriate. We will ¢
our best to comply with such requests.

If you would like to unsubscribe from an email sent ta,yplease contact us at |
address given on the last page by e-mail, fax, phoredter.|

Right of Rectification or Erasure

Under the Data Protection Act, 1988 & 2003 (Amment), you have the right
have your personal data corrected, if inaccurate, cedraf there is not a legitima
reason for retaining the data. A Request for Rectifinabr Erasure should be me
in writing, by letter or emall, signed and accompd by a copy of a curre
identification document (eg passport, driving license) tobysany of the conta
methods mentioned below.

Linksto other sites

Some website pages may contain links to other welifisgsare not operated by |
We do not bare your Personal Data with those websites. Wlaldrwto link only tc
sites that share our high standards and respect for yriwacare not responsible 1
the content, security, or privacy practices employedother sites and expres:
disclaims dl liability associated with your use of such other signd the contel
found there.



Industry Standards

RIAM Privacy Policy has been established in accordanth the Data Protectic
Acts 1988 & 2003 along with the Statutory Instrument Number 520@3 Europea
Communities (Electronic Communications Networks andvies) (Data Protectic
and Privacy) Regulations 2003 ("SI 535/2003")

Contacting Us

If you need further assistance or would like to make anwemh please eall
info@riam.ieor contact us at the following address:

The Royal Irish Academy of Music
36-38 Westland Row

Dublin 2

Republic of Ireland

Tel: +353 1 676 4412
Fax: +353 1 662 2798



