
FOI SEARCH AND RETRIEVAL CHARGES 

 

 

Under the Freedom of Information Act 2014 there is no fee for making a personal or non-personal Freedom of 

Information request. However, a fee may be payable for the time spent finding records related to the request, and for 

costs incurred in providing you with the records you have requested. For example photocopying. In respect of personal 

records, it is unlikely that any fees will be charged (except where your request relates to a large number of records). 

The current FOI fees regime was established by Ministerial order. Search and retrieval and copying fees may be 

summarised as follows: 

 Search and Retrieval fee €20 per hour 

 Photocopying 4c per page 

 CD-ROM €10 

No fee will be charged where search and retrieval and copying fees are less than €100. 

Where fees are more than €100 the full fee must be charged (In other words, if search and retrieval and copying fees 

are €120, the full amount of €120 is payable by the requestor). 

Fees are charged up to a maximum of €500 (In other words, if search and retrieval and copying fees are €560, the 

maximum amount payable by the requestor is €500). 

An exception to the €500 limit is where search and retrieval and copying fees are more than €700 (in this case, public 

bodies, such as the RIAM, may refuse the request, unless the requestor refines their request to ensure search and 

retrieval and copying charges are less than €700. In some circumstances, the public body may choose to process the 

request, and fees in the full amount will be payable by the requestor). 

Please note: under the Freedom of Information Act 2014, these fees are mandatory and must be charged. These fees 

may be amended by statutory instrument. The RIAM will inform you if any search and retrieval and copying fees are 

applicable to your FOI request. A deposit, based on the estimated time required to search for and retrieve the records 

relevant to your request, must be paid by you before your request can be progressed further. The balance payable, 

based on the actual time required to search, retrieve and copy all records released to you in response to your request 

must be received by the RIAM before any records can be released to you. If a balance is owed to you, this amount will 

be refunded by the RIAM. 

Up-front fees apply to appeals of FOI decisions, as follows: 

 Internal Review fee: €30, or €10 for medical card holders and their dependents 

 Appeal to the Office of the Information Commissioner: €50 or €15 for medical card holders and their 

dependents. 

Please note: if you are claiming a reduced fee, your request must be accompanied by a copy of your current, valid 

medical card. Your medical card registration number and issuing Health Board name must be clearly visible on the 

copy. Please note that by providing this identification, you are consenting to the verification of these details with the 

relevant Health Board. 

You may pay your FOI fees by Electronic Funds Transfer (EFT) to the following account: 

Account Name: Royal Irish Academy of Music 
BIC: AIBKIE2D 
IBAN: IE55 AIBK 9312 2538 8301 91 
 
Please refer to your unique FOI reference code when making your payment. This reference code will be quoted on all 

correspondence relating to the request. Please also notify RIAM FOI by email foi@riam.ie once this payment has been 

made. 

This will ensure your payment is readily identifiable, and will aid the efficient processing of your request. It is RIAM 

policy to accept payment for FOI search and retrieval and copying charges by EFT only. 

https://www.irishstatutebook.ie/eli/2014/act/30/enacted/en/html
https://foi.gov.ie/faqs/is-there-a-fee/
https://www.irishstatutebook.ie/eli/2014/act/30/section/27/enacted/en/html#sec27
https://www.irishstatutebook.ie/eli/2014/act/30/enacted/en/html?q=Freedom+of+Information&years=2014
mailto:foi@riam.ie

