
Spiceworks Help Desk



IT Service Support Challenges

 Support Teams in all organizations face Challenges

 How to improve the efficiency of IT support?

 How to troubleshoot issues faster?

 How to get rid of the complexity of manual service management?

 How to streamline help desk tasks and automate them?

 Growing volume of service tickets

 Resource-constrained Support Teams

 IT limitations



Spiceworks Cloud Help Desk - highlights

» Easy-to-use IT help desk software to simplify, centralize, and automate help desk 
management tasks

» Provides flexibility to automate ticket assignment

» Routing, escalation, and SLA alerting

» Offers customizable dashboards for help desk performance monitoring & reporting

» Built-in knowledge base helps with technician knowledge management and provides self-
service guidance for end-users
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Raise Ticket via Email
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Report Incident via 

Email ict@riam.ie GIVE AS MUCH DETAIL 
AROUND THE ISSUE AS 

POSSIBLE IN YOUR EMAIL

WHAT ERROR MESSAGE IS 
DISPLAYED ON THE SCREEN 

(IF ANY)

W HAT TROUBLESHOOTING 
STEPS HAVE YOU CARRIED 

OUT?

ATTACH A SCREENSHOT TO 
YOUR MESSAGE IF POSSIBLE

LET US KNOW IF THIS ISSUE 
IS STOPPING YOU FROM 
MEETING A DEADLINE

ADD COMMENTS TO THE 
INCIDENT RECORD IN THE 

CLIENT PORTAL IF YOU 
THINK OF SOMETHING LATER



Spiceworks Portal
https://riam.on.spiceworks.com/portal



Verify your Identity using personalized link



Submit Ticket via Spiceworks Portal



Complete Form



Response from Spiceworks



Spiceworks Admin Portal

PORTAL



Summary – Spiceworks Help Desk

 Email ict@riam.ie or help@riam.on.spiceworks.com to report issues

 Log into Spiceworks End User Portal at URL: 

https://riam.on.spiceworks.com/portal to register and raise support tickets

 Further details are available at URL: https://www.youtube.com/@spiceworks

 Contact tech@riam.ie for assistance using this facility
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